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Topics 

· Why Is This Necessary?

· How Can I Prevent Other People From Seeing My Student Administration Session Information?

Deleting Session Information from Browser Cache

Why is this necessary?

Internet browsing programs, such as Netscape and Microsoft Internet Explorer, save or ‘cache’ information to make subsequent ‘surfing’ faster.  This caching is not limited to pages, but can also include login IDs, passwords and other sensitive information.  Clearing browser cache ensures that any individuals using a browser session after you on the same machine (particularly on public machines) will not see your private information.

How can I prevent other people from seeing my Student Administration session information?

If other people have access to the computer you are using to access the Student Administration system, it may be possible for others to see some of your session information. To avoid this, set your browser to automatically empty temporary Internet files when the browser is closed and exit the Student Administration System properly.

Note: Netscape automatically empties temporary Internet files when you close the browser.

Emptying Temporary Internet Files in Internet Explorer 5.x

1. From the Tools menu, select Internet Options.

 The Internet Options dialog box appears with the General Tab displayed.

2. Click the Advanced tab.

3. Scroll down until you see the Security section.

4. Select the Empty Temporary Internet Files folder when browser is closed option.

5. Click OK.

Emptying Temporary Internet Files in Internet Explorer 4.x

1. From the View menu, select Internet Options.

 The Internet Options dialog box appears with the General Tab displayed.

2. Click the Advanced tab.

3. Scroll down until you see the Security section.

4. Select the Delete saved pages when browser closed option.

5. Click OK.

Exiting Your Browser in Internet Explorer

From the File menu, click Close OR click [image: image1.bmp] (the Close button).

Exiting Your Browser in Netscape

From the File menu, click Exit OR click [image: image2.bmp] (the Close button).

Exiting Your Browser in AOL

From the File menu, click Exit OR click [image: image3.bmp] (the Close button).

Deleting session information from browser cache

To ensure your session information is cleared from the cache under Microsoft Windows and the Mac OS using today's leading browsers, use the following procedures: 

Microsoft Windows—Internet Explorer 5.0 

1. From the Tools menu, select Internet Options. 

2. Click on the General tab. 

3. In the Temporary Internet files frame, click Delete Files. 

 The Delete Files dialog box appears.

4. Select the Delete all offline content checkbox.

5. Click OK.

 The Delete Files dialog box closes.

6. Click OK.

 The Internet Options dialog box closes.

Microsoft Windows—Internet Explorer 4.0 

1. From the View menu, select Internet Options. 

2. Click on the General tab. 

3. In the Temporary Internet files frame, click Delete Files.

 The Delete Files dialog box appears.

4. Select the Delete all offline content checkbox.

5. Click OK.

 The Delete Files dialog box closes.

6. Click OK.

 The Internet Options dialog box closes.

Microsoft Windows—Netscape Communicator 4.x and Netscape Navigator 4.x

1. From the Edit menu, select Preferences. 

2. In the Category area, double-click Advanced.

3. Click Cache. 

4. On the right side of the screen, click Clear Memory Cache.

5. Click OK to confirm. 

6. Click Clear Disk Cache.

7. Click OK to confirm. 

8. Click OK to exit the Preferences window. 

Microsoft Windows—AOL 4, 5

1. From the AOL menu, select My AOL. 

2. Click Preferences. 

3. Click the WWW icon. 

4. Click the General tab. Go to the Temporary Internet Files area. 

5. Click Delete Files.

6. Select Delete all offline content. 

7. Click OK to confirm. 

8. Click OK to exit the AOL Internet Properties window.

Microsoft Windows—AOL 6 

1. From the AOL menu, select Settings. 

2. In the Preferences window, under Organization, click Internet Properties. 

3. Click the General tab. Go to the Temporary Internet Files area. 

4. Click Delete Files.

5. Select Delete all offline content.

6. Click OK to confirm. 

7. Click OK to exit the AOL Internet Properties window.

Mac OS—Microsoft Internet Explorer 5 

1. From the Edit menu, select Preferences. 

2. In the Internet Explorer Preferences window, look under Web Browser. Click on Advanced. 

3. In the Cache area on the right, click Empty Now. 

4. Click OK to exit the Internet Explorer Preferences window. 

Mac OS—Netscape Communicator 4.x and Netscape Navigator 4.x 

1. From the Edit menu, select Preferences. 

2. In the Category area, double-click Advanced. Then click Cache. 

3. Click Clear Memory Cache.

4. Click OK. 

5. Click Clear Disk Cache.

6. Click OK. 

7. Click OK to exit. 

Mac OS—AOL 4, 5 
1. From the AOL menu, select My AOL. 

2. Select Preferences. 

3. In the Preferences window, click the WWW icon on the left side of the screen. 

4. In the Cache area, select Empty Cache Now.
5. Click OK.  
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